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Introduction 
At Absa Investor Services, custody is more than administration, it’s about protecting the 
investments that shape your future. We don’t just manage assets, we build trust, scale access, 
and simplify complexity. With custody solutions spanning local, regional, and global markets, 
supported by secure systems and expert teams, we give you the confidence to focus on growth 
while we safeguard what matters most.
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Local custody services

Local custody services 

Our local custody services cover account setup, equity and bond settlements, security reconciliation, 
and corporate actions. We enable both omnibus and segregated account openings for you and your 
underlying clients.

Collateral Management Services (CMS)  

We manage both cash and non-cash collateral utilising Strate’s Collateral Management System 
(SCMS).

Asset servicing 

We offer a comprehensive range of corporate actions and entitlement management services over 
equity, debt and money market instruments.

Issuer agent services  

We act as agent for both local and foreign issuers, managing securities servicing and distribution 
during initial offerings. 



Global and regional custody services  

Trustee services

Global custody services  

A single contractual relation with Absa will expose you to more than 80 global markets. 
Our solutions include instructions execution, reporting and corporate action management. 

Regional custody services  

We have access to markets across Africa though a centralised model with one point of entry in SA  
and standardised reporting and systems. Direct relationship model available in six markets within Absa.   

Market lobbying and advocacy   

We represent clients in key market forums, lobbying regulators and infrastructure providers to 
drive industry improvements.

Market intelligence service   

AIS has a central web-based information management system to support the management of 
market information to clients. Our clients can log onto our system directly to access data and reports.  

Investments
Our services record keeping for: 
  
•    Domestic and foreign transactions, as well as settlement for equities and 
     interest-bearing instruments.
•    Call account and fixed deposit cash investment transactions, participatory 
     interest creations and redemption of units. 
•   Stock value calculation, accrues for dividends and interest 

Trustee compliance    

Our trustee systems are configured to ensure compliance with the Collective Investment Schemes 
Control Act CISCA, Regulation 28, ASISA, Supplemental Deeds, and Board Notices 90/52.
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Cash management  

Digital platforms 
and systems  

Investment services  

We deliver flexible, low-risk, high-yield investment options tailored 
to your short-term needs with competitive pricing and fund access. 

Securities Borrowing and Lending (SBL)  

We offer expert SBL solutions to boost liquidity and portfolio 
diversity, backed by our membership with the South African 
Lending Association Exco which allows us to stay at the forefront
of the industry and ahead of regulatory changes   

Unsecure trade loans (funding)  

Unsecure funding is made available to clients to 
settle trade obligations on time. We are amongst 
the top USDZAR FX liquidity providers.

 

Robust and secure custody systems  

Our Straight-Through Processing (STP) enables custody 
systems support registration, asset servicing, proxy voting, 
tax reclaim, and settlement for bonds and equities.

Secure and intuitive trustee systems   

Our online portal and trustee systems offer real-time instructions, 
detailed reporting and full compliance with regulatory standards.  
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Derivatives clearing 

Foreign Exchange 

Footprint and experience 

Client support  

Derivatives execution and clearing 

We are a member of SAFEX (Equity Derivatives or Commodity Derivatives Markets) and a 
Clearer. Our derivatives execution and clearing services include: 
•	 All Safex Equity Derivatives (Futures & Options: Single stock, Can-Do, Index, Dividend and 

Variance). 
•	 All Safex Commodity Derivatives (Future & Options: maize, wheat, sunflowers, soybeans, 

sorghum, corn, crude oil, gold and platinum).
•	 All IRC Products (Futures & Options: Interest Rates and Currencies).

Trade execution services by markets 

We trade FX products, spot, forwards, swaps, options and futures for all client types across OTC and 
exchange-traded markets with bespoke solutions from our award-winning Africa-focused team.

Extensive footprint and sub-custody arrangements  

Through sub-custody arrangements and a vast local network, Absa connects clients to African 
markets, serving 11 billion clients and over 2 300 correspondent banks.

Personalised and superior customer Service  

We offer a single point of contact and personalised client relationships. Our highly skilled technical 
security professionals have expertise across different markets and product lines.



Disclaimer
This brochure/document/material/report/communication/commentary (this commentary) has been prepared by the corporate and investment banking division of 
Absa Bank Limited – a registered bank in the Republic of South Africa with company registration number: 1986/004794/06 and with its registered office at: Absa 
Towers West, 15 Troye Street, Johannesburg, Republic of South Africa (Absa). Absa is regulated by the South African Reserve Bank. Absa has issued this commentary 
for information purposes only and You must not regard this as a prospectus for any security or financial Product or transaction. Absa does not expressly, tacitly or by 
implication represent, recommend or propose that the securities and/or financial or investment Products or services (the Products) referred to in this commentary are 
appropriate and/or suitable for Your particular investment objectives or financial situation or needs. This commentary is not, nor is it intended to be, advice as defined 
and/or contemplated in Financial Advisory and Intermediary Services Act, 37 of 2002, (FAIS Act) or any other financial, investment, trading, tax, legal, accounting, 
retirement, actuarial or other professional advice or service whatsoever (advice). You have to obtain Your own advice prior to making any decision or taking any action 
whatsoever based hereon and Absa disclaims any liability for any direct, indirect or consequential damage or losses that You may suffer from using or relying on the 
information contained herein even if notified of the possibility of such damage or loss and irrespective of whether or not You have obtained independent advice. This 
commentary is neither an offer to sell nor a solicitation of an offer to buy any of the Products, which shall always be subject to Absa’s internal approvals and a formal 
agreement between You and Absa. Any pricing included in this commentary is only indicative and is not binding as such on Absa. All the risks and significant issues re-
lated to or associated with the Products are not disclosed and therefore, prior to investing or transacting, You should fully understand the Products and any risks and 
significant issues related to or associated with them. The Products may involve a high degree of risk including, but not limited to, the risk of (a) low or no investment 
returns, (b) capital loss, (c) counterparty or issuer default, (d) adverse or unanticipated financial market fluctuations, (e) inflation and (f) currency exchange. The value 
of any Product may fluctuate daily as a result of these risks. Absa does not predict actual results, performances and/or financial returns and no assurances, warranties 
or guarantees are given in this regard. The indicative summaries of the Products provided herein may be amended, superseded or replaced by subsequent summa-
ries without notice. The information, views and opinions expressed herein are compiled from or based on trade and statistical services or other third party sources 
believed by Absa to be reliable and are therefore provided and expressed in good faith. Absa gives no recommendation, guide, warranty, representation, undertaking 
or guarantee concerning the accuracy, adequacy and/or completeness of the information or any view or opinion provided or expressed herein. Any information on past 
financial returns, modeling or back-testing is no indication of future returns. Absa makes no representation on the reasonableness of the assumptions made within 
or the accuracy or completeness of any modeling or back-testing. All opinions, views and estimates are given as of the date hereof and are subject to change without 
notice. Absa expressly disclaims any liability for any damage or loss as a result of errors or omissions in the information, data or views contained or expressed herein 
even if notified of the possibility of such damage or loss. Absa does not warrant or guarantee merchantability, non-infringement of third party rights or fitness for a 
particular use and/or purpose. Absa, its affiliates and individuals associated with them may (in various capacities) have positions or deal in securities (or related deriv-
ative securities), financial Products or investments identical or similar to the Products. Absa intends to make this commentary available in South Africa to persons who 
are financial services providers as defined in the FAIS Act, as well as to other investment and financial professionals who have professional experience in financial and 
investment matters. You should contract and execute transactions through an Absa Bank Limited branch or affiliate in Your home jurisdiction unless local regulations 
permit otherwise. Absa Bank Limited is a licensed Financial Services Provider. Absa has taken no action that would permit a public offering of the Products in any 
jurisdiction in which action for that purpose is required. The Products shall only be offered and the offering material shall only be distributed in or from any jurisdiction 
in circumstances which will result in compliance with any applicable laws and regulations and which will not impose any obligation on Absa or any of its affiliates. In 
this commentary reference is made to various indices. The publishers and sponsors of those indices (the publishers and sponsors) do not endorse, sponsor or promote 
the Products and make no warranty, guarantee, representation or other assurance (express, tacit or implied) relating to the indices. The publishers and sponsors make 
no warranties (including merchantability and fitness for purpose). The publishers and sponsors shall not incur any liability in respect of any damage or loss that You 
may suffer as a result of investing in a Product even if notified of the possibility of such damage or loss. The publishers and sponsors may amend the composition or 
calculation of indices and have no obligation to have regard to Your or Absa’s need in this regard. The information and views contained in this commentary are propri-
etary to Absa and are protected by copyright under the Berne Convention. In terms of the Copyright Act, 98 of 1978, as amended, no part of this commentary may be 
reproduced or transmitted in any form or by any means, electronic or mechanical, including photocopying, electronic scanning, recording, or by any information storage 
or retrieval system, without the prior permission in writing from Absa. The illegal or attempted illegal copying or use of this information or views may result in criminal 
or civil legal liability.
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For more information contact

Sabir Ballim

Role: Head: UK/EU & US FI Sales 

Phone: 082 728 9875 

Direct Email : Sabir.Ballim@absa.africa
Customer service : AISCRM@absa.africa 

Download our Banking App


