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Transact seam
lessly,

conveniently, and securely online w
ith

A
bsa Trade M

anagem
ent O

nline



D
efinition

O
ur Trade M

anagem
ent O

nline 
(TM

O
) channel is a secure online 

electronic banking platform
 aim

ed at 
sm

all, m
edium

, large, and corporate 
custom

ers. 

Trade M
anagem

ent O
nline is accessed 

through our new
 digital platform

, 
called A

bsa A
ccess. W

hich w
ill give you 

a single access point for all your CIB
 

products and services across Africa.
Trade Finance clients w

ill be able to 

initiate, receive and m
anage the full 

lifecycle of the current Trade Finance 
product offering through the channel. 
The system

 also allow
s users to add and 

approve beneficiaries before capturing 
applications.

The system
 offers Im

port and Export 
Letters of credit, Inw

ard and O
utw

ard 
foreign and local guarantees, Im

port 
and Export D

ocum
entary collections, 

Im
port and Export Trade Loans.

N
ow

’s the tim
e to speak to us for all your 

im
port and export finance needs

M
itigate risk, im

prove liquidity and trade seam
lessly w

ith Trade M
anagem

ent O
nline.
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Provides a user-friendly
w

eb- based system
.

Available 24/7, although 
transactions w

ill be processed 
according to your countries 
business day processing 
tim

es.

U
pload m

ultiple supporting 
docum

ents in various form
ats, 

such as: PD
F, M

S W
ord, M

S 
Excel, JPEG (to a m

axim
um

 of 
20M

b per docum
ent).

Provides descriptive error 
m

essages.

Provides a single sign-on via 
A

bsa A
ccess.

Track and m
anage 

transactions through the 
various queues.

Audit trails are available online from
 

the very first tim
e you login.

Facilitates:
• 

Facilitate both Im
port 

&
 Export Letters of Credit w

hich 
also includes refinancing and 
discounting.

• 
O

utw
ard &

 Inw
ard Guarantees 

w
hich includes both Foreign and 

D
om

estic.
• 

D
om

estic and Cross-border trade 
loans.

• 
Im

port and Export D
ocum

entary 
Collections
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Tool tips and a help 
functionality are available 
throughout the system

.

Re-use applications that have 
previously been captured for 
any of the trade products for 
ease of processing.

Secure tw
o-w

ay 
com

m
unication betw

een 
bank and client via the 
correspondence capability on 
the channel.

Indicative rates are available 
on the channel, w

hich gives 
the users the ability to view

 
a foreign currency am

ount in 
the equivalent local currency.

Provides online capturing and 
authorisation.

Self-service m
anagem

ent of 
your passw

ords.
A

llow
s you to m

anage your 
authorisation levels and user 
m

andates.

Industry leading security via
tw

o-factor authentication.
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Pricing and client support
Pricing
• 

N
o m

onthly channel fee
• 

N
o fees per users

• 
O

nly the current transactional fees w
ill still apply

Client support
A

s w
e continue our drive to enhance the platform

, w
e are happy to announce 

that w
e have deployed the final phase of four SM

S/Em
ail notification feature 

on TM
O

. This m
eans that all users are notified to log onto the platform

 if  
there are urgent pending actions they need to perform

.

W
e have a dedicated Custom

er Service Support Centre available during 
business hours to assist clients w

ith all channel queries.

From
 your shelves to foreign seas

N
ow

’s the tim
e to speak to us for all your im

port and export finance needs
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Contact us
South Africa
absaeb@

absa.co.za
+27 860 227 232
M

onday to Friday 07:30 to 17:00, excluding public holidays.
Saturday 07:30 to 10:30

Authorised Financial Services Provider Registered Credit Provider Reg N
o N

CRCP7
cib.absa.africa


